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TouchSuite Simple Tips: 

What is TouchSuite Simple (TSS)? 

TouchSuite Simple is a merchant facing application, giving you the ability, while at their location, to complete 

and obtain signature via DocuSign.  It is also a tool to expedite application submission when taking an 

application on the phone or via email. 

As with any system, there are steps that can improve the submission process, shorten the response time, and 

reduce any issues that may result in pended applications. 

How can I quickly get up and running on TSS? 

Once you are logged in, click on the Training tab.  There is a video that will walk you through the process of 

completing an application.  

What items are mandatory for submission? 

In general, two items are mandatory on all applications before submission- a voided check and ID for all 

signators.  These would need to be attached via scan or picture into TSS.   

Depending on the merchant type, there may be other requirements that have to be in the submission.  Please 

refer back to the underwriting requirements and conditions.   

All items should be scanned and submitted electronically. 

How do I get the signature? 

Once the application information is loaded, follow these steps to insure no delays. 

 Select “Don’t Create Merchant Account” in the first window after you click “Start New Application” 

 At the end of the application you will always select “I completed an on-site inspection” this does not mean you 

completed a sight inspection, it just means that you verify that the information you entered in the application is 

accurate (Our Dev team is working on rewording this) Person met with will always be the owners name.  

 When submitting an application using the Docusign option: 

o Go to the section that says “Submit for Digital Signature” click the arrow next to submit don’t click 

submit.  

o Click “Direct Docusign Email”  

 This way both you and the merchants receive an email directly from Docusign to review the 

document and sign it. This process will simplify signature as the merchant doesn’t need to go to 

our portal to execute.  

 For the application to be submitted and exit “Awaiting Signature” both parties must sign.  

 

For help while completing the application the quickest response is using intercom, the blue bubble at the 

bottom right of the screen. 


